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This Acceptable Use & Fair Use Policy ("AUP") forms part of the overall agreement between Technine
MSP Pty Ltd (ABN 46 647 747 733) and its customers. It applies to the use of all services provided
under our Standard Form of Agreement (SFOA), including Internet, VoIP, PBX, Mobile and Managed
IT Support Services.

1. Purpose

This policy ensures responsible and fair usage of Technine MSP's services so that all customers can
enjoy reliable, consistent, and high-quality service. It defines acceptable behaviours and sets usage
thresholds for services marketed as “unlimited” or “included.”

By applying a Fair Use Policy, we protect the integrity of our network, maintain optimal performance
for all users, and prevent abuse that could impact service availability. It also ensures that customers
do not unfairly or excessively consume resources that are shared across our infrastructure.

2. General Acceptable Use
You must use our services:

o Inalawful, ethical, and responsible manner consistent with Australian law and
telecommunications regulations.

o For the primary purpose of operating a legitimate business or organization, unless otherwise
agreed in writing.

o Without causing interference, degradation, or harm to the performance or reliability of
Technine MSP’s systems or services.

You must not:

o Use services for illegal, abusive, fraudulent, or malicious activity, including but not limited to
hacking, spamming, impersonation, or copyright infringement.
Bypass or attempt to circumvent security, authentication, or access control systems.
Use automated systems (such as bots, diallers, or scripts) to artificially generate traffic or
place repetitive or high-volume VolP calls.

o Engage in activities that disproportionately consume bandwidth, support hours, or
infrastructure capacity.

3. Fair Use of Included and Unlimited Services

Technine MSP reserves the right to apply a fair use limit to any service marketed as “unlimited” or
provided with a defined usage allowance. These limits reflect standard business behaviour and
prevent overutilisation that may impact other customers.



3.1 Included Calls (Teams, SIP & Hosted PBX)

“Unlimited” call packs cover standard Australian local, national, mobile, 13, 1300, and 1800 number
destinations. These inclusions are provided to support regular daily communication needs in a
typical business setting.

Use is deemed excessive if monthly call volumes exceed any of the following:

1,500 minutes per extension;

500 calls per extension where usage patterns resemble predictive dialling or cold calling
campaigns.

120 minutes of International calls

2000 minutes per SIP channel

The service must not be used for outbound call centres, telemarketing, list scraping, or similar
automated or repetitive calling purposes.

All other types of calls, including international, directory assistance, premium rate, satellite, and
special service numbers, are excluded unless you have subscribed to an applicable call pack.

3.2 Unlimited IT Support (Managed Services)

Technine MSP offers “unlimited” IT support under some Managed Services Plans. This refers to
break/fix helpdesk support, general troubleshooting, and basic user assistance during supported
hours.

Fair use may apply where:
o Auserlogs more than 5 tickets/month, indicating improper training or unrealistic
expectations;
o Support tickets are unrelated to covered infrastructure (e.g., requests about third-party
applications or systems not under contract);
o Project work, new deployments, or requests for staff training where not covered in the
contact and are submitted as support tickets instead of scoped engagements.

Technine MSP may recommend additional training, adjust service scope, or propose a higher plan
tier where recurring high usage is observed.

3.3 Unlimited Internet Use

Internet plans advertised as “unlimited” are not metered for quota-based billing but remain subject
to responsible use in accordance with this policy.

Fair use thresholds may be enforced if:

o Bandwidth use is excessive relative to other business clients, such as exceeding 2TB/month
on standard NBN FTTN services or 5TB/month on fibre-grade services;

o Prolonged heavy usage patterns suggest content hosting, VPN aggregation, torrent seeding,
or video streaming at commercial scale;

o Your use degrades performance or availability for other customers on shared infrastructure.

We may contact you to investigate, limit, or adjust service arrangements if misuse is suspected.



3.4 Unlimited Mobile Calls and Data
Mobile services offered with “unlimited” call and/or data inclusions are subject to fair use limits
designed to ensure equitable network access and service quality across all Technine MSP customers.

Unlimited mobile call packs include standard voice calls to Australian local, national, mobile, 13,
1300, and 1800 numbers. Unlimited mobile data is provided to support normal business use such as
web access, email, cloud productivity tools, and occasional video conferencing.

The following may be considered excessive or unfair usage:

Exceeding 2,000 minutes per mobile service per month;
Generating more than 1,000 outgoing calls per month, particularly if traffic patterns indicate
mass-calling activity;

o Using mobile services for auto-dialling, telemarketing, robo-calling, or call centre operations.
Sustained monthly usage in excess of 100GB per service;
Use of mobile data as a primary internet service, hotspot for multiple users, or fixed-location
backup where not intended for this usage;

o Activities such as torrenting, large-scale streaming, commercial video hosting, or VPN
tunnelling for remote networks.

International, premium, satellite, and directory assistance calls are not included unless explicitly
covered under an additional international or roaming pack.

4. Breaches and Enforcement

If Technine MSP determines that your usage violates this AUP or constitutes excessive/unreasonable
use, we reserve the right to take the following actions, depending on the severity and repetition of
the behaviour:

Issue a written warning or usage advisory with guidance on reducing impact.
Throttle or rate-limit affected services temporarily to preserve network integrity.
Invoice for excess usage at standard or published rates.

Restrict or suspend the service where usage continues in breach of warnings.

O O O O O

Terminate service agreements in cases of repeated or egregious abuse.

Any actions taken will be proportionate, and you will usually be given the opportunity to address
concerns before enforcement steps are taken.

5. Reporting Misuse
To report a suspected violation of this policy (e.g., network abuse, email spam, or unauthorised use of
resources), please contact Technine MSP via:

o Email: support@technine.com.au

o Phone: 02 4326 0655

We take all reports seriously and will investigate promptly.

This policy may be updated from time to time to reflect changes in usage patterns, technology, or
regulations. The latest version is always available at www.technine.com.au/aup

Last updated: 15 July 2025



